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Y TBepxKOarO

IIpaBuia GpoHUPOBAHHS TOCTUHUYHBIX YCJIyT

[Tpaswia 6ponupoBanus HomepoB B canatopurn AMAKS Kypopt Kpacras Ilaxpa (nanee
[TpaBuita) paspaboTansl Ha OCHOBaHHY | pasknanckoro kogexca P@, sakona P Ne 2300-1 ot
07.02.1992 r. «O 3ammuTe mpaB MOTpeOUTENEH», B COOTBETCTBHH C IIOCTAHOBICHHUEM
[IpaButensersa PO ot 18 HOsOpst 2020 r. Nel1853 «O06 yTBEpKIEHUH IPABUI IPEIOCTABICHUS
TOCTHHHYHBIX yCeIIyT B Poccuiicko#t @eneparumy» U APyTAMA HOPMATUBHEIME aKTaMH,
PEryIUPYIOMIUMHE PEIOCTABICHNE TOCTHHIYHEBIX YCIyT B PO.

1. OOmue moJI0:KeHUSI H OCHOBHbIC IOHATHSA.
«Bpounuposanue» — 3akperuienre 3a IlorpebuTeneM KaTeropuy HoMepa (MecrTa B

HoMmepe) B CaHaTOpUU Ha YCIIOBUSX, OIPEACICHHBIX 3asIBKOM 3aKa3sunKa UIx
[oTpebuTerns i MOATBEPIKISHIEM 3TOH 3as1BKH co cTropoHk! Mcnonaurens. « CanaTtopuii»
AMAKS Kypopt Kpacnas [laxpa — cpeacTBo pa3MeleHus, OTHOCSINEEC s K CETH
orteneit u kypoproB AMAKS Hotels & Resorts, B KOTOpOM IIPEIOCTABIIAIOTCS
TOCTHHUYHBIC YCIYTH M KOTOPOE OTHOCUTCS K OTHOMY K3 BHIOB FOCTHHHII,

IIPETY CMOTPEHHBIX MTOTOKEHUEM O KIIACCU(PUKAUMA TOCTHHULL, Y TBEPIKICHHBIM
[IpaButenpctBoM Poccutickoit enepanun. « I 0CTHHUYHEBIE YCIIYTHY» — KOMIUIEKC yCIyT
I10 IIPEIOCTABICHUIO HU3NIECKUM JIHULIAM CPENCTBA Pa3MELIEHHS ¥ HHBIX YCIIYT,
IIPETyCMOTPEHHBIX MeUCTBYIOIUMH [IpaBuIaMu IpeI0CTaBIEH s TOCTHHHYHBIX YCIIyT B
Poccuiickoit @enepariuu, yTepkacHasME [IpaBuTtenscTeoM Poccniickon @enepanun,
KOTOpBIE TIpeHoCcTaBILTIOTCS McnmonHuTe My, « MICIIOMHUTENDY — FOPUAMYIECKOE JIUILO,
npenocTapisroriee [loTpeduTeno rocTuHHYHbIe yeiryrd. «Torpebutens» mmm «I'ocThy
— (pu3HYIECKOE JIUI0, UMEIOIIEe HAMEPEHHUE 3aKa3aTh WIH IIPHOOPECTH 00
3aKa3bIBAIOIIEe UJTH IIPUOOPETArOIIee U (MIIH) NCIIONB3YIOIEe TOCTUHUYHEIE YCIYTH [T
JWYHBIX ¥ WHBIX HY)KI, HE CBI3aHHBIX C OCYIIECTBICHUEM IIPEANPHHUMATENBCKON
JIESITENIBHOCTH. «3aKa3uuKy — (U3NUECKOE WU IOPUARYECKOE JIUI0, UK
MHIABH LY AIBHEIN [IPEIIPAHUMATEND, IMEIOIINE HaMEPEHNE 3aKa3aTh MM IIPAOOPECTH
au60 3aKa3BIBAIOININE WK MIPHOOPETAIONTNE TOCTHHUYHEBIE YCIIYTH B IIONIB3Y
notpedutens; «Caitry - oburmansusii caiit OO0 «Kypopr Kpacnas [Taxpa» (OI'PH
1137746190119) - https://pakhra.amaks-kurort.ru. « CoIyTCTBYIOIIHE yCILyTHY —
JIOIOTHATENBHEIE YCIYTH, OKa3biBaeMble cmomanTeneM Kak OeCIUIaTHO, TaK U II0
ITpetickypanTtam Ucmonuurenst. « Homep» — nomemenue B Otene, Canaropuu
[IPEIHA3HAYSHHOE IS BpEMEHHOTO IIPOKUBAaHHU M COOTBETCTBYIOIEE ITapaMeTpam,
YCTaHOBJIEHHBIM VICTIONMHUTENEM JUIL KaXI0H OTAENBHON KaTErOpHK HOMEPOB.
«IIpeficKypaHThI» — BHYTPEHHUE JIOKANBHEIE HOPMATUBHEIE aKThI VICIIOMHUTENEH, B
KOTOPBIX YCTAHABIUBAOTCSA: — KaTETOPHHU HOMEPOB U MX XApaKTEPHACTHKI; — IeHEI
HomepoB i miepedens [OCTHHIYHBIX YCIyT, BXOSIHUX B IIeHy HoMepoB; — CTOMMOCTh
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IIPEIOCTABICHHUS TOTOTHATEIHHOTO MecTa B Homepe (HOImONHUTEIbHOM KPOBaTH); —
nepedeHs umytiectsa Otemnst, CanaTopus U €ro CTOUMOCTb, IIOUIEKAIIAasd BOSMEILIEHHIO
[MoTpebuTenem B CiTyuae yTpaThl HIIH TOBpEeXAeHIS uMymecTBa Oternt, Canaropus
[Motpebutenem; — mepedeHs 1 cTOMMOCTh COMYTCTBYIONUX yCIIyT ICIIONMHUTENS B TOM
YrcJle CTOMMOCTD 3aBTpaKa, eCJli OH He BKITFo4YeH B lieHy Homepa. IIpeickypaHThl
YCTAHABITHBAIOTCS HA JIATy 3acesieHus [ 0cTeM COITacHO NPENBapUTENLHO CAETaHHON
3asBke (Oponuposanuto). [Ipeitckypanter Otene#t, CaHaTopus pasMemensl Ha Caiite, a
TAKKe B JOCTYIIHOM JUIS X o3HaKoMieHus nomenienun Otens, CanaTopus,
IpeIHasHAYeHHOM U1t 0(QOPMIICHES BpeMEHHOT0 pokuBanu 1loTpedutenei. 2
«ITybnuunast oepTa» — aapecOBaHHOE HEOTPAHUIEHHOMY KDyTY JIHII,
3aMHTEPECOBAHHBIX B IPHOOPETEHIH TOCTUHIYHBIX yCIIyT, Ipeanoxenue Menomantens
3aKJIFOYXTE JOTOBOP HA TPENOCTABICHUE TOCTUHUYHBIX YCIyT, BKIHOUAs HACTOSIIHE
[Tpasuia 6poruposanus B Otene, Canaropuit, [IpefickypanTsl ¥ Ipyrue JOKYMEHTEL,
DACKPBIBAIOIIIAE CYTh IPEUTOKEHHS. K AKITENIT) — COTTIACHE JIUI[A, 3aMHTEPECOBAHHOTO B
IpHOOPETEHUH UM TOCTHHUIHBIX YCIIYT 3aKIFOYUTE JJOTOBOP Ha IPEIOCTABICHHIE
TOCTHHWYHBIX YCIIYT.

2. Cuooco0b1 6poHHPOBAHHS.
2.1. Bpouuposanue HoMmepa B Otene, CaHATOPUHU OCYIIECTBIILETCS IIyTEM II0Ja4l 3asIBKH
HCIOIHUTETIO CISIYONIM 00pa3oM: - 0(pOPMIIEHHE 3asBKM Ha CaliTe
https://pakhra.amaks-kurort.ru ¢ ucmonbp3oBaHreM cepBrca onlineGpoHUpPOBAHYS.
3aKa3umK, UCIOML3Ys cepBuc online-6poHupoBaHs (pacionoxeHHb Ha Calite),

(GOpPMHUPYET 3asBKY Ha BEIOPAHHBIE HOMEPA, IIOCTIE UeTO CHOPMEPOBAHHAL 3asIBKa
HanpasisgeTcs Menonauterto. DiaekTporHas GpopMa GpoHUpoBaHns HoMepos Ha Calite
IPUPABHUBAETCS K IMCHMEHHOM 3asiBKe. - HAIPaBIEHHE 3asJBKU Ha e-mail: sales-
pakhra@amaks-hotels.ru wim Ha e-mail korkpeTHOTO OTend, CaHaTopusl, yKa3aHHOTO Ha
cooTBeTCTBYyIOMmEH cTpanuie Caiita; - o Tenedony: 8§ 499 550 00 99 (6ponmuposanue
canaropus Kypoprt Kpacuas [laxpa), wiw 1o HoMepy Tenedona yKa3aHHOMY Ha
opunmansroM caiite canaropust AMAKS Kypopt Kpacras Ilaxpa, unu 1o tenxedonam
ciry k661 OpoHupoBanus KoHKpeTHOro OTend, CaHaTtopHs, yKa3aHHOIro Ha
cooTBeTCTByIOmIEH cTpanute Caifra. - HemocpeacTBeHHO B Otene, CaHaTOpUHU HA CTOWKE
IIpUeMa ¥ pa3MeIleHus; - Ha OHJIalfH-IIopTalaX, OCYIIESCTBIAIOMIMX MTPOIaKy
TOCTHHMYHEBIX yCIyT Mcmomuuarenei, B cetu MHTEpHET. B 5TOM Cltydae pexum
OpOHMPOBAHUS, BHECEHMS M3MECHEHUH 1 aHHYIHPOBAHHUS (JaCTHIHOIO aHHYIHPOBAHMS)
OpPOHUPOBAHUS, & TAKKE TAPUPHI U YCIOBHS UX IIPUMEHEHMS MOTYT OTIIMYAThCS OT
yenosnit McmonauTerelt, ycTaHOBIEHHBIX HacTosmuMu [Ipasunamu u [perickypanTamu
HcnomHuTenel COOTBETCTBCHHO. VICTIOTHUTENN HE HECYT OTBETCTBEHHOCTH B CIIy4ae
IPENBSIBICHIS [ OCTAME KaKUX-IA00 MPETEH3HUH, CBA3aHHEBIX C TEM, YTO HHTECPHET-
HOPTAJ IPENOCTABKII KM HEMOCTOBEPHYO U (WIIK) HEIIOMHYI0 HHPOPMAIIHIO 00 yCiryrax,
okaszpiBaeMbIX B Otene, CaHaTOpHH.

2.2. BpoHHpOBaHKUE IPOU3BOIUTCS KPYIIOCYTouHO. CO BCEMU yCIOBUIMU OPOHUPOBAHUS

3axa3unK 3HAKOMHUTCS B IIporecce 6pornporanus. Ecmu 3axazunky He MOHSATHEI KaKue-
am60 yCnoBUs GPOHUPOBAHUS, B TOM YHCIIE YCIOBHS OTKa3a, BHECEHHUS JTFOOBIX
H3MeHEHnH B 0(opMIIeHHOE OPOHIPOBAHKE, 3aKa3UUK MOKET YTOYHHTDL HEOOXOMUMYIO
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eMy HH(pOPMALIKIO IO 3MeKTPOHHOM mouTe sales-pakhra@amaks-hotels.ru wim 1o
TenedoHy ropsuel TuHUHN, ykasaHHOMY Ha Cakire.

2.3. B 3agBKke Ha OpOHMPOBAHKE YKA3BIBACTCS CICAYIOMas HHQOPMAIIHA: - CDOKA
IpOKUBAHUA (IaTa 3ae3/1a ¥ 1ata Bele3na); - GaMuiIns, UM, OTIECTBO 3aKa39uKa; -

KOJTTHYECTBO OPOHUPYEMBIX HOMEPOB HEOOXOAUMOM KaTETOpHH, MOPAIOK pa3MEIIeHHUs
TocTelt (OMHOMECTHOE, IBYXMECTHOR); - TNTAHUPYEMOE KONMUIECTBO 1 OCTEN B KaxK[0M
HOMepe; - GaMHUIUs, UMS, OTIECTBO B BO3PACT Kakoro 1 ocTs; - KOHTaKTHas
uHpopMarus 3akazuuka (TenedoH, aapec SMeKTPOHHOM IOYTEL); - CII0CO0 OIIIATEL -
IIEpEUeHb JOIOMHUATENBHBIX YCIYT; - HarnOonee yI00HbIH CIIOCo0 CBA3M ¢ 3aKa3uMKOM.
2.4. TIpy obopMIICHHUH 3a9BKH TOCPEACTBOM cepBrca online-6poruposanud na Caire
3axa3uuK 3amoTHsIeT BCe MO, YKa3aHHBIE B CHCTeMe OpOHUPOBaHUSA KaK
«00s13aTeNbHBIEY. 3aKa3UnK IPHHAMAET Ha cebst Bce prcKy (0OPMIIEHNE HOBOM 3a4BKH,
n3Menenve tapuda, i3MEHEHHE 3 CTOMMOCTH TOCTHHUYHBIX YCIIYT, BO3BPAT JIEHEKHBIX
CPEICTB ¥ T.1I.), CBSI3aHHBIE C NOIMYIIEHHEM OMUOOK /UM HETOYHOCTEN B
IIPEIOCTABICHUH 3aPAaInBASMBIX IIPX 0(OPMIECHUH 3asBKH JAHHBIX, B TOM YHCIIC
COOCTBEHHBIX [TEPCOHATBHBIX TAHHBIX U IIEPCOHATIBHBIX JAHHBIX WHBIX JIHII, YKA3aHHbIX B
3asBKe.

2.5. CTOMMOCTB CYTOK mpoKuBaHuS B HoMepe pacCYUTHIBAIOTCS B COOTBETCTBHHU C

IIpeiickypanTamu WCXOIs U3 BPEMEHH 3ae371a X BpeMEeHH BEIe3/Ia (PaC4eTHOTIO Jaca)
xoHKpetHoro Oters, CaHaTopusl, yKa3aHHOTO Ha COOTBETCTBYIomIeH cTpanune Calira,
BHE 3aBHCHMOCTH OT (DaKTHIECKOTO BpeMeHH 3ae3na 3akazunka/l octel. Jlna nenent
HacTosmux [IpaBuiI O «CyTKaMUy TOHAMAETCs IIPOMEKYTOK BPEMEHH, HaduHast C
PaCYETHOTO Yaca 3ac3/ia U 3aKaHIMBasl paCIeTHBIM 4acOM BEIE3/Ia JHs, CIIEIYOMIETO 3a
nHeM 3ae3na [loTpebures, a TakKe KayKIple MoCcIeayomue 24 qaca 10 pac4eTHOTO Yaca
BhIE3/Ia B 1aTy BeIe3na [loTpebures.

2.6. CoBepiriast GpOHUPOBAHIE HOMEPA 3aKA3UUK COIVIAMIAETCS C TTOPSIKOM OTMEHEI

OpOHUPOBAHUS, C IPABUIAMHE, IEACTBYIONIMMH B CIIy4ae HE3ae3/1a, OIO3IaHus, & TAKKe
CO BCEMH JONIONHATEIBHBIMI YCIOBHSIMHE U IIpaBMIaMy VICIIOMHUATENA, KOTOPBIE MOTYT
MIPUMEHSITCS K 3a0pOHIPOBAHHOMY THITY Pa3MEILEHMs, B TOM YHCIIE, KACAFOIIUECs yCIyT
¥ TIPOIYKTOB, IIpeocTaBIieMbIxX HMermonnuTenem.

2.7. IlepeyeHp YCIyr 3aBUCHT OT OPOHHPYEMOW KATErOpuy HoMepa U craryca [octs B

IpOrpaMMe JIOSTIBHOCTH. YCIoBus Tporucansl Ha CalfiTe B ONUCAaHUHA Tapru(a, a TAKKeE B
MOATBEPIKICHUH OPOHUPOBAHUS.
2.8. Jng usmenenus uHGOPMANUE B AEHCTBUTEIHFHOMN (IOATBEPKICHHOM) 3asBKE

He0oOX0MMMO 3aKa3urK HApaBIsaeT VCIOMHUTENIO TF00BIM CIIOCO00M, yKa3aHHBIM B IT
.2.1. TlpaBwuu1, 3asiBIIEHUE O BHECEHUU U3MEHEHHUH B 3a4BKY C YKa3aHHEM HOMEpa
OpOHUPOBAHUS B CPOK HE ITO3HEE 3a CyTKH M3MeHeHus CUNTatOTCS TOATBEPIKICHHBIMH
[OCJIE IOy YeHUsT 3aKa39MKOM MUCHBMEHHOTO IOATBEPKIEHUA. [Ipy 9TOM UCIIOTHHATEITh
HMEET TIPaBO OTKA3aTh O BHECEHUU MU3MEHEHMH B 3asBKY, €CIIM OHM HEBO3MOKHEL.

3. ITonTBep:kaeHue OPOHUPOBAHUSA

3.1. HOHTBCD}KJIGHI/IG 3agBKkH McnomguTeneM IIPOMIBOIUTCS IIYTEM HaIIPABICHUSA

HH(GOPMAIMOHHOT0 COOOTIEHNS U BEICTARIECHHS CYeTa Ha OIlIaTy yciayr McmonHurens, B
KOTOPOM COZIEPIKATCS CIIeMYIONIHAE CBSACHN: HauMeHOBaHKe VcIomHuTeNs, 3aKasanuK
(TocTh), KATETOPUH HOMEPOB, KOTHIESCTBO 3a0POHUPOBAHHBIX HOMEPOB, II€HA, YCIIOBHSI
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OPOHHUPOBAHYS, CPOK IMPOKUBAHUS B TOCTHHHILE, CPOK OILIATEI CYETA ¥ (MIIK) aBAHCOBOTO
miatexa (eciau mpeaycMoTper). MHbopManoHHble COOOIIEHUS O IOATBEPKICHUN
3asBKY HAIPABJISIIOTCS HA YKA3aHHBIE 3aKa39UKOM IIpU 0(OPMIIEHUH OPOHUPOBAHUA
email i CBSI3aHHBIEC C HOMEPOM TeledOHa MECCEHUKEPEIL, 4 TAKKE Pa3MEIIAOTCs B
TgHOM KabuHeTe 3aKa3unka, co3nanHomy Ha Caiite. IlonTeepKaeHAE 3a9BKA
OCYIIECTBISIETCS He To31Hee 48 JacoB ¢ MOMEHTa ee nony4yenusd. C MoMeHTa
HOITBEPIKICHNS 3aBKH Ha OPOHMPOBAHAE U HAIPABTIEHUs 3aKka3duKy MH(OopMaonHbIe
COOOIIEHHS O MONTBEPIKICHUH 3asBKH, YKA3aHHBIH B 3asgBKe Ha OPOHUPOBaHKE HOMED
CUHTACTCS IPEABAPUTENBHO 3a0POHUPOBAHHBIM.

3.2. B Otensax. CaHaTopuax IpUMEHIIOTCS CAETYIONINe BUIbI OPOHUPOBAHUA: a)

lapanTrpoBaHHOe GpOHUpOBaHUE — BH GPOHUPOBAHUS, IpU KoTopoM Mcenonautens
oxumaeT [loTpebuTemnsa 10 pac4eTHOTO Yaca 3ae3/a JIHs, CIEMYIOIIETO 3a JHEM
3aIIaHAPOBAHHOIO 3a€371a, IPU YCIOBHY BHeCeHUS [loTpeduTeneM uin 3aKa3yukoM C UX
COIVIACHS aBaHCOBOTO ILIATE/Ka B pa3Mepe He MEHee CTOMMOCTH CYTOK IPOKUBAHUS B
Homepe (Mecta B Homepe) 3a cyTku. ABaHCOBBIH IuTaTek BHOCHTCA [loTpebutenem miu
3aKa3urKOM IIOCIIE TIOMYYEHUs TIOATBEPKACHAS OPOHUPOBAHUS, B CPOKH, YKa3aHHEIE B
HOATBEPKACHUH, HO B II0O0M ciydae He 4 mosnHee 12:00 uacoB™ MeCTHOrO BpeMeHU
JHSL, TIPEAIIECTRYOIIETO JHIO 3aTTaHUPOBAHHOrO 3ae3/a. [lnarex cunuraercs
IIPOM3BEICHHBIM B CIIydae IOCTYIICHH IEHEKHBIX CPENCTB Ha PACUCTHBIN CUET
Hcnonaurend. B ciaydae HEOITATH B YCTAHOBICHHBIE CPOKH OPOHUPOBAHUE CUUTACTCS
AHHYJIMPOBAHHBIM 6€3 MpeIBApUTETHHOTO IPeNyIpekIeHN. B ciayyae
HECBOEBPEMEHHOTO OTKa3a OT OPOHUPOBAHUA (aHHYJIAIUA FapaHTHPOBAHHOTO
GPOHUPOBAHKS), OMIO3MAHUS WK Hesaesna IloTpeduTens, ¢ Hero uim ¢ 3axazduka
B3WMaeTCs Iiara 3a (pakTHIEeCKUH MPOCTOR HoMepa (Mecta B Homepe), HO He Oolnee ueM
3a cyTKH. [apaHTHpOBaHHOE OPOHUPOBAHUE MOKHO OTMEHHUTH O3 B3UMAHMU ILIATHI 38
daxruueckuii mpoctoit Homepa 3a 24 waca® 1o 3aesna. Hesaesnom mpusHaeTcs
nenpuOkTHe [Totpebutens B Otens, Canaropuif, B koTopoM 3a0ponuposan Homep (B
ciry 0y mpuema u pasmererus Otemns, CagaTopus) 10 paCYETHOIO Yaca 3ae3za JTHd,
CIIEMYIOIIETO 32 JHEM 3alIaHUPOBaHHOTO 3ae3a. Onosganuem [oTpedbuters
npusHaeTes 3ae3n [lotpedutens mocie PacyeTHOro Yaca 3ae3na JIHs 3alIaHupPOBAHHOTO
3ae3/a ¥ 0 PaCcUeTHOTO Jaca 3ae3/1a JHS, CIEeIYIOIIEro 3a JHEM 3alIaHPOBAHHOTO
3ae3za. [Ipu onosnanum Gonee 4eM Ha CyTKH, TapaHTHPOBAHHOE OPOHUPOBAHHUE
aHHyJIApyeTCcs, a ¢ [lorpebuTens (3aka3urKa) B3UMAeTCs IIaTa 32 GaKTUUECKUH TPOCTON
Homepa, HO He Goree yem 3a cyTku. 0) HerapanTuposanzoe OpOHUPOBAHME — BH/
6poHupOBaHHs, Ipu KotopoM VcmonauTens oxunaet Ilorpedutend no 15-00*uacos (1o
MECTHOMY BpEMEHH) IHsI 3ae37a, MOCIe Yero OpOHUpOBaHKe aHHynupyercs. [Ipu
HerapaHTHPOBAHHOM OPOHMPOBAHUK aBaHCOBBIN IIIATEXK 3aKA3UMKOM HE IIPOU3BOIUTCS.
IIpy HErapaHTHPOBAHHOM OPOHUPOBAHHUE HEOOXOIMMO IIOATBEPIAUTE OPOHUPOBAHKE 38
CyTKH JIO YKa3aHHOM JIaThl 3ae3/1a TFOOBIM yIOOHBIM CIIOCOO0M (Tele(OoH, JIEKTPOHHAS
nouTa). B ciydae OTCYTCTBHS CO CTOPOHBI 3aKa3urka/l 0CTs MOATBEPIKICHIS, & TaKKe
HERO3MOKHOCTH CITy 0Bl 6Gporuposanus MemonauTtens ces3aThes ¢ [octem 7
OpOHUPOBAHKE MOKET OBITh AaHHYIUPOBAHO MCIOMHUTEIEM B OMHOCTOPOHHEM IIOPSIKE.
BoccTaHoBIIEHHE aHHYIMPOBAHHON OPOHH U 3ae3][ I03HEE Yaca OTMEHEI BO3MOKEH MIPH
HaTHUUHd MecT. JlIg M3MeHEeHUs CTaTyca HerapaHTHPOBAHHOIO OPOHMPOBAHUS Ha
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«TapaHTHPOBAHHOES) HEOOXOMUMO BHECTH IIPENOIIATY B pa3Mepe He MEHee CyTOUHOI
CTOMMOCTH TIPOKUBAHYS B HOMEPE 3asBICHHON KaTErOPHH.

~

33, BDOHHDOB&HHG CUATACTCA rapaHTUPOBAHHBIM ITPH YCIIOBHU OILIATHI 3aKa3unKoM

CTOMMOCTH CYTOK MposkuBaHus He mo3nHee 15:00 9acoB MECTHOTO BPEMEHH JIHS,
IIPEIIIECTBYIONIETO THIO 3aIlNIAHUPOBAaHHOIO 3a€3/1a.
3.4. BapuanTsl omarsl: oruiara HammgasvMu B Otene, Canatopu, oruiarta 0aHKOBCKON

xaproit B Otene, Canaropun, 6e3HanuuHas omiara Ha Calite 4epes dIeK TPOHHBIA
IUIaTeKHBIA TepMuHal. DakToM OIUIaThl 3aKa3drK [IOATBEPKIAET CBOE COITIACUE CO
BCEMU ITapaMeTPaMy 3asiBKY, OPOHUPOBAHUS, YCIOBUAMHU O(DOPMIICHHS UK UCIIOTHEHUS
OKa3BIBAEMBIX ICIIONHATENEM YCIIYT, B TOM YHCIIE ¢ HaTamy pasMmenienus B Oree,
Canaropun, yposaeM u turiom Otenst, Canatopust, kareropueii Homepa(os), a Taxxe ¢
UHBIMY YCIOBUSMHU OKa3aHUS | OCTUHHUYHBIX YCIIYT.

3.5. Eciy cyer B yCTAHOBIEHHBIN CPOK 3aKa39UKOM (TOCTEM) He OILIa4eH, OPOHUPOBAHUE

CUMTAETCSI HETapaHTUPOBAHHBIM, a IIPOCPOUEHHBIN K OIIATE CYET, B YaCTH CTOUMOCTH
HOoMepa, auHyampyercst.. Omiara HoMepa II0 TaKoMy OPOHMPOBAHUIO OCYIIECTBIIETCSI
3aKa3grKoOM (rocTeM) 1Mo Tapudy, JeHCcTBYIOMEMY Ha 1aTy 3ae3/a.

4. OT™MeHa (aHHYJIS11Us]) OPOHHPOBAHHUS.

4.1. BpoHMpPOBAHNE aHHYIUPYETCS B CIIVYAIX: - HEBHECEHUS 3aKa34UKOM IIPEJIOIIATEL B

CPOKH, COTJIACHO BBIOPAHHOMY Tapudy; 5 - HalpaBIeHH 3aKa3UUKOM 3asBKY Ha
AHHYIUPOBAHKE OPOHUPOBAHUS ITOCPEICTBOM JIUYHOTO KabuHeTa Ha Calite, II0YTOBOH,
TeneOHHON WM HHOM CBA3M, TO3BOIIAIOMIEN JOCTOBEPHO YCTAHOBUTH, YTO OTKa3 OT
6ponuposanus Homepa HCXOMUT HEIOCPEICTBEHHO OT 3aKa3urka; - Hesaesna [ocTa(eit) B
Ortenn, CanaTopuii 0 PACUETHOTO Yaca JHS, CIEMYIOIIEro 3a JHEM 3all/IaHHPOBAHHOIO
3aesza (IpHU rapaHTHPOBAHHOM OPOHUPOBAHUN); - He3aesna locta(eit) B OTels,
Canaropuit 10 15 gacop* 1A 3ae3/1a, eci [0CTh, 3aKa3umK He IPeyIPeIuT Py
GpOHUPOBAHKY O MTO3HEM 3ae3/ie (IIpU HerapaHTUPOBAaHHOM OPOHUPOBAHUH J1O
DACYETHOTO Yaca JHs, CIISAYIOETo 3a JHEM 3alUIaHIPOBAHHOIO 3ae3/1a (Ipy
rapaHTUPOBAHHOM OpPOHUPOBAHUN).

4.2. Aarynuposanue 6porupoBanus (0Tka3 oT 6poruposanus Homepa B Otene,

Canaropuu) ocyIecTBisieTcs VICIoMHUTENeM Ipy COOMIONEHMH 3aKa34uKOM CPOKOB
AHHYIIAIKE 110 BRIOpAaHHOMY Tapudy (CPOKH aHHYILIIUH YKA3aHbl B IOATBEPKICHUN
OpOHUPOBAHNS) IIyTeM NPHHATHSI 0TKa3a oT OpoHmposaHusa Homepa or 3axasuuka.
4.3. BpoHB CUXTaeTCA aHHYIUPOBAHHOMN MTOCIIE MOTyYeHUS ITOITBEPKIEHUL 00
anHyssiuy oT Ucnomautensd. MHGOpMannoHHOE COOOIIEHHE O OATBEPKICHIUN

AHHYJISAIMY HAIIPABILIETCS. Ha YKA3aHHbIE 3aKa34HKOM IIPH 0QOPMIIEHUH OPOHUPOBAHUS
aJ[pecC SIEKTPOHHON MOYTHI U CBSI3aHHBIC C HOMEPOM Tele(oHa MECCEHIKEPEL, & TAKKe
IIyTEM pa3MEIeHus B THIHOM KaOuHeTe 3akasuuka, co3aannomy Ha Caiire.

4.4. B ciyyae cBOEBPEMEHHOW AaHHYIISIIUY TapaHTUPOBAHHOTO OPOHUPOBAHKS,
OITaueHHas CyMMa ITOTHOCTHIO BO3BPAINaeTCs 3aKa3uuKy. IIpu HeCBOEBpEMEHHOM
aHHYJIALMAE OPOHUPOBaHYs VICIIONHATETh HMEST IIPABO YAEPKATh CyMMY (DaKTHYECKU

MOHECEHHEIX 3aTpaT (B pasMepe CTOMMOCTH ITEPBEIX CYyTOK IIPOKUABAHNS).
4.5. JTng Bo3Bpara AeHEeKHBIX CPESACTB HEOOXOMUMO 3all0HUTh ¥ OTIIPABUTE 3asBICHUE

Ha BO3BpAaT JeHeKHBIX CPEICTB B OTENB [0 dIEKTPOHHOM 1ouTe sales-pakhra@amaks-

hotels.ru. Cpox paccmoTpenust 3asBky — 10 pabGouux aueld. B ciryyae omiars! mo
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Oe3HaTIYHOMY PACcUeTy, BO3BPAT JEHEKHBIX CPEICTB OyIeT OCYIIECTBIIEH Ha YKa3aHHBIA
B 3asBJIEHUE O BO3BpATE pACUCTHBIM/TUIeBoN cueT B TeueHue 30 nueid. Ilpn
OGPOHUPOBAHUY U OILIATE YEPE3 ar€HTCTBA, BCE BOIIPOCHL, CBA3aHHBIE C BO3BPATOM
JIEHEKHBIX CPEICTB, HeOOXOMMMO HAIPABIATD B aJpeC areHTCTBA. “TOYHOE BpeMs 3ae3/1a
/ BBIE3]1A ¥ OILIATa YKA3AHBI B MOATBEPKICHIN OPOHUPOBAHUS, KOTOPOE IIPAXOUT Ha €-
mail

5. NHble mo10KEeH .

5.1. OG1mecTBO ¢ orpaswdYenHo# oTBeTcTBeHHOCTRIO «Kypopt Kpacras ITaxpa» (OI' PH
1137746190119) me#icTByeT Ha OCHOBAaHWHU IOBEPEHHOCTEH, BEIJAHHBIX MCIIOMHUTEIAMA.
5.2. Ucnonnutenu, OO0 «Kypopt KpacHadg [laxpay NeWCTBYIOLIEE OT UMEHH
Hcnonuareneli, UMEIOT TPABO YCTaHABIUBATH IICHBI U TapU MBI, IPUMEHATL CUCTEMY

CKHJIOK Ha BCE YCIIyTH, KOTOPBIe OKa3bIBarOTCs [10TpebuTeIno, 3a HCKIIOYEHHEM TeX, Ha
KOTOPBIE PACIPOCTPAHSIETCS TOCYAapPCTBEHHOE PETyIHPOBAHHE LIEH B Tapu(OB.
5.3. 000 «Kypopt Kpacuasg [Taxpa» neiicTByIONIee 0T UMEHHN VMcmomHUTEaeH, MOKET

U3MeHUTH [IpaBuia B T060H MOMEHT B OTHOCTOPOHHEM HOPSIJIKE II0 CBOEMY
YCMOTPEHHUIO ¥ Oe3 CIIeNUATbHOTO yBeAOMIIeHUS. FI3MEHEeH! BCTYIAIOT B CHILY €
MOMEHTa pa3Mellenus oOHOBIeHHON penaknuy Ha CaliTe, 1 3aKka3uuk 00sA3yeTcs
CaMOCTOSTENHLHO OTCIIEKUBATE TAKUE U3MEHEHU. 6

5.4. Hactosgmnme [IpaBuia, a Takxke [[peiicKypaHTel Ha TOCTHHUYHBIE YCIIYTH SBIAIOTCS

ny6manoi odepront Menmomaureneit B anpec HeorpaHudeHHOTo Kpyra IlorpebuTench
(3aKa3ulKOB), 3aNHTEPECOBAHHBIX B IPHOOPETEHUN TOCTHHUYHEIX YCIyT. Ilpu
ohopMITeHrH 3asiBKY Ha OPOHUPOBAHKS 3aKa3uuK 3HAKOMUTCS C HACTOSIIIUMHA
[IpaBmiamu, pasMernenuabME Ha CaliTe, H SBISIONIAMH ITyOTHYHOR 0epTol B
COOTBETCTBHH CO CT. 435 u 1. 2 cT. 437 'K PO. 3aka3uuk 00g3yeTcs O3HAKOMUTECH €
[Tpasumamu 10 0GOPMIIEHHUS 3aSBKU Ha OPOHUPOBAHHE.

5.5. I1pu cOBEpIIEHNH NERCTREM 0 0(OPMIICHHUIO 3asiBKM Ha OPOHUPOBAHKE HOMEPOB Ha
caiite https://pakhra.amaks-kurort.ru, uig HEIOCPEICTBEHHO IIPH 0QOPMIICHUH
3acenenus B HoMmep B Otene, Canatopun 3axazquk/IIoTpeOUTENb TEM CaMbIM COBEPINAET

AKIIENT, TOATBEPIKAACT CBOS TIPABO- U AEECIIOCOOHOCTD, (PHHAHCOBYIO COCTOATEILHOCTD,
a TakKe 0CO3HAET OTBETCTBEHHOCTH 32 00s[3aTeBCTRA, BO3IOKEHHBIE Ha 3aKa34nKa B
pe3yasTaTe 3aKIFOYEHHUS JOrOBOPA Ha OKA3aHKE TOCTHHUYHEIX YCIIYT, YTO O3HAKOMIICH C
HacTosuumu [IpaBunamu GpOHUPOBAHUS, & TaK K€ COITIACEH C YCIOBUAMU
IPeNOCTaBIEH S TOCTUHUYHBIX U COILYTCTBYIOIIUX YCIIYT, IaeT cortacue Ha o0paboTKy
MIEPCOHAIBHBIX JAHHEIX B COOTBETCTBHH € 1.4 CT.9 @3 «O mepCoHaNbHBIX TaHHBIX)» OT
27.07.2006 Ne152-®3 myTeM IpeloCTaBIeHUS JOKYMEHTA, YI0CTOBEPSIOMIEIO THIHOCTh
MM WHOTO JOKyMeHTa (IlepedeHs OIpeNieNieH B mocTanoBierreM [Ipasutensctea PO o
18 mosgbpsa 2020 . Ne1853 «OO yTBEpAKICHUH IPABKII IIPENOCTABICHHUS TOCTUHHYHBIX
yenyT B Poccmiickoit denepanumy).

5.6. ITpu coBepIIeHnN AeWCTBIHE 110 0hOPMICHUIO 3asIBKM Ha OPOHKPOBAHHE HOMEPOB Ha

caiite https://pakhra.amaks-kurort.ru, Wiz HEIOCPEACTBEHHO IIPH OQOPMIICHUY
sacenenus B Homep B Otene, Canaropuu 3axa3uuk/IIoTpebuTenb TEM CaMBIM COBEPIIAET
AKIIETIT, TOATBEPKIAET CBOE YUACTHE BO BCEX MAPKETHHTOBEIX ¥ MHBIX aKITHSX.

5.7. IIpu GPOHUPOBAHKH 38KA3UUKOM — FOPHIHUECKAM JTHUIIOM, TH00 HHIUBUIYAIbHEIM
[IpeNIpUHUMATEIEM, Pa3Mep U CPOKU BHECEHUS IUIATEKEN, U HHBIC YCIOBHS
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6pOHHpOBaHI/I$I IOOJICKAT IPUMCHCHHUTO HcnomauTeneM coryiacHO J0roBopy €
3aKa3urKOM U MOTYT OTJIMYAThCA OT YKa3aHHBIX B HACTOAIIHX HpaBI/IJIaX.
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